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10-Day Free Look
CSA Travel Protection® will provide a refund of your 
insurance premium if you cancel your insurance within 10 
days of purchase and have not filed a claim or departed on 
your trip.

Superior Customer Service
CSA is committed to providing the best customer service 
in the industry. Representatives are available seven days 
a week with 24-hour coverage. Calls are answered live, 
without an automated phone attendant.

 

For 24-Hour Emergency Assistance Call: 
In the U.S. 866-922-0278 

Collect worldwide 202-974-6480

�Covered Sickness, Injury, death of you, a Family Member 
or Traveling Companion

Common Carrier delays for at least 24 consecutive hours 
resulting from Inclement Weather, mechanical breakdown, 
or unannounced Strikes

Jury Duty

Your primary residence or accommodations at your 
destination are made uninhabitable by fire, flood, volcano, 
earthquake, hurricane or other natural disaster

Being involved in a traffic accident while en route  
to departure

Mandatory hurricane evacuations at your destination

Being called into emergency military duty for a national 
disaster (other than war)

A documented theft of passports or visas

A transfer of employment of 250 miles or more

�Your involuntary termination of employment or layoff after 
you’ve been working with the same employer for 3 years

�A Terrorist Incident that occurs in a city listed on the 
itinerary for the Insured’s Covered Trip and within 7 days 
prior to the Insured’s Scheduled Departure Date

Travel insurance and travel assistance  
services built with your needs in mind.What Our Customers  

Are Saying . . .

Protect Your Trip!
Call 800-348-9505  

www.csatravelpro.com

Pre-Existing  
Medical Conditions 
accepted up to  
final payment!

“We want to thank you for the timely, patient, 
efficient, and friendly handling of our case. From the 
first emergency call from the ship to the letter and all 
the customer assistance conversations...We were so 
pleased that we got our unused trip money back plus 
our out-of-pocket medical expenses back. We were 
so stressed out by the injury/accident on our cruise, 
you cannot imagine our relief when your company 
responded the way you did.”

	 - Jesus Castillo, February 11, 2008

“While on a mission trip to Ecuador, one of 
the travelers in our party started having heart 
palpitations. She was rushed to the hospital, where 
she was diagnosed with a heart condition. The doctor 
recommended a simple surgery and I immediately 
called CSA Travel Protection to find out how the 
insurance would be able to help. CSA not only emailed 
the claim forms to us for the doctor to fill out but called 
every day to check on her condition and verify that she 
would be able to fly out. Thankfully she was able to 
return home on her original flight and is doing well. As 
a travel agent I am extremely impressed with the ease 
of paperwork and the attention and care that we all 
received during this time.”

	 - Laurie Shuping, December 14, 2007

Common Reasons for  
Trip Cancellation

Pre-Existing Medical Conditions
Pre-existing medical condition exclusion is waived if purchased by final 
trip payment and you are medically able to travel at time of purchase.

General Limitations and Exclusions
Benefits are not payable for losses caused by or resulting from:
	 1.	� suicide, attempted suicide or any intentionally self inflicted injury 

(except as a result of a mental or nervous disorder in CT) while sane or 
insane (while sane in CO & MO);

	 2.	mental, nervous, or psychological disorders;
	 3.	an act of declared or undeclared war;
	 4.	participating in maneuvers or training exercises of an armed service;
	 5.	 riding, driving or participating in races, or speed or endurance contests;
	 6.	participating as a member of a team in an organized sporting competition;
	 7.	� piloting or learning to pilot or acting as a member of the crew of any 

aircraft;
	 8.	� being Intoxicated or under the influence of any controlled substance 

unless administered on the advise of a Legally Qualified Physician;
	 9.	� a contributory cause was the commission of or attempt to commit a 

felony or being engaged in an illegal occupation;
	10.	�normal childbirth, normal pregnancy (except complications of 

pregnancy) or voluntary induced abortion;
	11.	�a Pre-existing Condition, as defined in this policy. The Pre-existing 

Condition Limitation does not apply to: a) Emergency Medical 
Evacuation, Medical Repatriation and Return of Remains coverage, 
Accidental Death & Dismemberment, Baggage and Personal Effects, 
Baggage Delay and Collision Damage Waiver; or b) to coverage 
purchased prior to or within 24 hours of the final payment for the 
Covered Trip and if the Insured is medically able to travel when payment 
is made for the insurance;

	12.	�loss or damage (including death or Injury) and any associated cost 
or expense resulting directly from the discharge, explosion or use 
of any device, weapon or material employing or involving chemical, 
biological, radiological or similar agents, whether in time of peace or 
war, and regardless of who commits the act and regardless of any other 
sequence thereto;

	13.	participation as a professional in athletics;
	14.	riding or driving in any motor competition;
	15.	civil disorder (does not apply to Trip Delay);
	16.	�any amount paid or payable under any Worker’s Compensation, 

Disability Benefit or similar law;
	17.	elective treatment and procedures;
	18.	�Medical Treatment during or arising from a Covered Trip undertaken for 

the purpose or intent of securing Medical Treatment;
	19.	business, contractual or education obligations;
	20.	�failure of any tour operator or other Travel Supplier, person or agency to 

provide the bargained-for Travel Arrangements;
	21.	�a loss that results from an illness, disease, or other condition, event or 

circumstance that occurs at a time when the plan is not in effect for you.
22.	�mountaineering (engaging in the sport of scaling mountains generally 

requiring the use of picks, ropes, or other special equipment);
23.	�participating in skydiving, hang gliding, bungee cord jumping.

United States Fire Insurance Company is rated  
A “Excellent” by A.M. Best Company® for financial 

strength and operating performance.
(Ratings and analysis for 2008)
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